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"I have learnt how to control my emotions, I used to lose control
and get angry and now I feel like I can manage it better. 

I wasn't confident, I was afraid to talk in front of so many
people. I was always afraid to say something wrong and I felt
like people would judge me for what I would say but now I am
free, I can talk in front of many people. Before I came here, in
my mind, I wanted to work in a place where I can be alone, I was
never engaged in teamwork, and always wanted to work by
myself but now I am happy to work with so many people and in a
team."

PUMZA 
2020 Passport to Success attendee



9Miles Project has licenses and trained facilitators
who are equipped to run the internationally-
recognised “Passport to Success” (PTS) Training
programme which was acquired through the
International Youth Foundation while founder Nigel
Savel (2018 Mandela Washington fellow) was doing
his Professional Development Experience in the
States.

Implemented in more than 50 countries, the curriculum
is used by many leading organisations such as
Microsoft, McDonalds, Hilton Hotels etc. The course
has equipped more than 250 000 youth worldwide
with the confidence, reliability, and teamwork skills
necessary to succeed in school, work, and life.

We are very happy to report that the first Passport to
Success (PTS) life skills and Entrepreneurial workshop
which took place in Sea Vista, an informal settlement
on the outskirts of St Francis Bay, Eastern Cape, was
a huge success! 

11 dedicated attendees diligently attended the 10-day
course which was held at the Sea Vista Library from
10am - 3pm over two weeks in November.

At the end of the 10 days, the attendees tearfully
walked away with new friends and champions, life-
changing skills, and also practical tools and support
such as a certificate of completion, professionally
designed CVs, and letters of recommendation which
will help them to go job-hunting with confidence.
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The PTS sessions are a combination of instructional

learning strategies such as short lectures to give more

information on the topic being shared, demonstrations

of skills being taught, the use of visual aids,

educational games,  small and large group discussions,

and personal reflection, making it appealing and

engaging for auditory, visual and kinesthetic learners.

Each session was no longer than 60 minutes and we

were able to achieve all the learning objectives for

each skill being taught. The coursework was very

practical and interactive and the sessions were

presented in a way that allowed time for personal

application and reflection of topics discussed.

Hosting the programme at the local library was very

beneficial as it was easy to find, attendees were able

to walk to the venue, and the room was spacious

enough making it comfortable for group work.

SESSIONS



Managing Strong Emotions

Responsibility

Listening: A Key to Positive

Relationships

The Power of a Positive Attitude

Personal Values

Goal Setting: Make It Happen

Making a Positive First Impression

Respecting Self and Others

Assertiveness: Speaking Directly,

Honestly and Respectively

Asking Questions to Clarify a Situation

or Task

Dealing Effectively with Criticism

Refusal Skills: Standing up for Yourself

Stress Management

Project of Life

Solving Problems

Managing Conflict: Part 1

Keys to Being a Good Employee

Being a Good Team Player

Creative Thinking for Entrepreneurs

Personal Leadership for

Entrepreneurs

Creating a Good Work Team for

Entrepreneurs

Leadership in Action for

Entrepreneurs

Decision Making For Entrepreneurs

Negotiation Skills for Entrepreneurs

Constructive Feedback for

Entrepreneurs

Risk Taking for Entrepreneurs

Coping with Failures for

Entrepreneurs

Developing a Support Network for

Entrepreneurs



Chris Stanbridge who also worked for a big organisation and started his

own business in the latter years shared about the importance of having a

good network of people around you in order to succeed in your business as

well as life. 

Graham Smith, who was not very academic but extremely talented with

his hands, went to Technikon to study engineering and then started his

own mechanical engineering company which is now very successful. He

shared on leadership in the workplace and the importance of

understanding your staff, managing a team and weighing the risks of

starting a business while starting a family.

GUEST

SPEAKERS

In addition to our staff who facilitated the sessions, attendees

were fortunate to have lessons conducted by four local

residents who collectively have over 160 years of leadership

experience between them in their respective fields.

Darryl Smith has been working in education as a Psychologist Lecturer

and advising young people in career guidance and conducting sessions

around leadership for many years.  He shared some nuggets on self

leadership as well as the findings of a survey that was compiled by the

students at Nelson Mandela University on what employers are looking for

in an employee - many of the skills being taught in the PTS programme

covered those skills and qualities. He mentioned that as a leader, we

should not undermine ourselves and our ability, not become our own

enemy, and never compare ourselves to others.

Matt Genrrich worked at VW for 40 years in various departments of the

organisation, and shared on the topic of coping with failure when he had

to acknowledge the failure, accept that it was his fault and adapt to

change the trajectory of the failure and learn from it so that it does not

repeat itself again.

We are very grateful  for the opportunity to sit under these experienced leaders who

shared their vulnerable moments of failures, successes and lessons learnt which they

encountered throughout their lives.



Strengthen ability to use good listening

behaviours

Become aware of values and priorities  

Identify ways to show respect to self and others 

Improve ability to make assertive statements

and identify the difference among passive,

aggressive, assertive communication and

behaviours

Understanding the meaning of criticism and

recognise that criticism can be constructive

Develop problem solving skills

Understand how to manage conflict positively

Understand ethical workplace behaviour and

identify ways to become a better employee

Understand the importance of working together

as a team and identify ways to improve the

ability to be a good team player

Learn how to examine a problem/ situation

/challenge from multiple perspectives and

understand how to combine these multiple

perspectives to reach a creative conclusion

Identify leadership skills and abilities and

understand the connection between personal

characteristics and leadership skills and abilities

Understand the importance of having a balance

of skills and abilities within a work team 

Identify why decision making is important to

business and learn how to priorise positive and

negative consequences to make a good

decision

Understand how to weigh risk in making a

decision 

of participants felt

more confident,

responsible and

sure in their

capacity to manage

strong emotions

and stress; and to

communicate

assertively, listen

and resolve

conflict. 

100%



"Thank you 9Miles team for seeing the need and bringing this
opportunity to our community and being here for me. I have learnt
that asking questions is so important and it brings us closer to
understanding and it's better than to remain silent. I have learnt to
manage my emotions and deal effectively with criticism. "

"I was under a lot of stress and it got me down to the point where I
didn't want to get out of bed however, I have learnt how to be
optimistic and deal with stress in a healthy way, Thanks for
everything guys!"

"This course changed my life, I am a better person for it. I am
teaching my friends and family what I learnt here -that you have to
be confident, not to criticise and know how to handle your emotions.
I've made great friends and I am grateful for all that you have
invested into my life." 

-ROSE, 19 years old

-Thenjiswa, 24 years old

-Likhaya, 23 years old







For more information please contact:

info@9milesproject.org l 0829978754
www.9milesproject.org


